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NRF has started to hear from members with questions about the coronavirus and potential
guidance from the U.S. government. NRF has reached out to both DHS and CBP to ask if there
has been any impact to cargo or whether there will be any guidance issued to the trade. As of
now, both have said there is no current impact to trade. They have referred guidance questions
to the Centers for Disease Control (CDC), which has a coronavirus website. NRF is currently
working with the CDC to set up a conference call with NRF members to talk about the issue.
We will let members know as soon as the call is scheduled.

In addition, we are receiving numerous press requests asking about the potential impact the
coronavirus will have on retail supply chains. We would like to ask NRF members to please
share their thoughts on the following questions. We will not identify retailers with their
responses, but this will help us tell the overall impact to the retail industry and what actions
retailers are taking.

Retail Supply Chain Coronavirus Impact Questions

Is your supply chain currently being impacted because of the Coronavirus?

If yes, please describe the current impact to your supply chain

If no, do you expect an impact to your supply chain? What will that impact be?
What actions are you taking to mitigate the impact to your supply chain?

Are there certain product categories that are affected more than others?

Is there specific guidance you would like to receive from DHS, CBP or the CDC that
would help inform your planning?
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If you have any questions, please let me (goldj@nrf.com) know.



https://www.cdc.gov/coronavirus/2019-ncov/index.html
mailto:goldj@nrf.com

