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Small Business Retail Council 
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From: David French, Senior Vice President Government Relations 

Jonathan Gold, Vice President, Supply Chain and Customs Policy 

Neil Trautwein, Vice President, Health Care Policy 

 

Re: Coronavirus Disease 2019 (COVID-19) Update – New CDC Travel Notices; NRF 

Benchmarking Survey 

 

Date: February 25, 2020 

 

On February 11 the World Health Organization announced an official name for the coronavirus 

disease, COVID-19.  The Centers for Disease Control and Prevention (CDC) held a business 

sector conference call on February 21 providing a status update on COVID-19.  The recording is 

available here.  NRF is working with the CDC to schedule a status update call for NRF members.  

 

The public health threat posed by COVID-19 is high, both globally and to the United States.  

However, CDC notes that for the general American public, who are unlikely to be exposed, the 

immediate health risk from COVID-19 is considered low in the United States.  The CDC has 

posted new travel notices for Hong Kong, Japan, South Korea, Iran and Italy. 

 

The CDC recently issued Interim Guidance for Businesses and Employers to Plan and Respond 

to Coronavirus Disease 2019 (COVID-19).  We encourage NRF members to review and revise 

their own response plans according to this guidance.  The CDC continues to update their 

resource page, including FAQs and other situation updates. 

 

NRF received 23 full and partial responses to our coronavirus impact survey.  The results of the 

survey are accessible on the NRF COVID-19 resources page here.  We encourage NRF members 

to complete the survey.  We will keep the survey open as the situation evolves and will update 

the findings as we receive additional responses. 

 

https://youtu.be/nhPoJNQxKfw
https://youtu.be/nhPoJNQxKfw
https://wwwnc.cdc.gov/travel/notices/watch/coronavirus-hong-kong
https://wwwnc.cdc.gov/travel/notices/alert/coronavirus-japan
https://wwwnc.cdc.gov/travel/notices/alert/coronavirus-south-korea
https://wwwnc.cdc.gov/travel/notices/watch/coronavirus-iran
https://wwwnc.cdc.gov/travel/notices/watch/coronavirus-italy
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/summary.html
https://nrf.com/research/retailers-perspectives-initial-impacts-coronavirus
https://www.surveymonkey.com/r/CoronavirusImpactNRF
https://nrf.com/resources/retail-safety-and-security-tools/coronavirus-resources-retailers


NRF will continue to provide members with timely updates and communicate important 

information regarding the coronavirus on behalf of the retail industry.  If you have questions, or 

need additional information, please contact David French or Jon Gold. 

mailto:frenchd@nrf.com
mailto:goldj@nrf.com

